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Avondale Tasting Gallery Assistant Manager
Avondale is looking for an energetic, engaging and hospitality-driven Tasting Gallery Manager to join our team in Paarl. This is a hands-on, guest-facing role for someone who genuinely enjoys people, food, wine and creating memorable experiences.
The Tasting Gallery Manager will be responsible for the smooth day-to-day running of Avondale’s Tasting Gallery, ensuring that every guest receives a warm, professional and distinctly Avondale experience. The role includes front-of-house management, wine tastings and tours, wine sales, team supervision, reservations, stock management, events and general administration.

We are looking for someone who is:
· Warm, confident and naturally outgoing
· Energetic, positive and enthusiastic
· Passionate about hospitality, food and wine
· Focused on delivering exceptional guest experiences
· Comfortable engaging with a wide range of guests
· Sales driven and commercially aware
· A strong communicator and team player
· Able to lead and motivate a small hospitality team
· Organised and comfortable taking responsibility in a busy environment
· Professional, presentable and attentive to detail
Experience and Skills
· Previous hospitality, tasting room and wine service experience required – 2 – 5 years
· Previous supervisory or management experience advantageous
· Wine knowledge, Cape Wine Academy, WSET or equivalent wine qualification advantageous
· Excellent customer service and communication skills
· Fluent spoken English essential & Afrikaans advantageous
· Strong sales ability
· Good administrative and organisational skills
· Computer literacy, including Microsoft applications
· Experience using POS systems advantageous
· Ability to work calmly and effectively under pressure
Duties and responsibilities include but are not limited to
· Manage the daily operations of the Avondale Tasting Gallery
· Lead, supervise and support the Tasting Gallery team
· Ensure every guest receives a welcoming, engaging and memorable Avondale experience
· Conduct wine tastings, cellar tours and farm experiences
· Engage confidently with guests about Avondale, its wines, philosophy and experiences
· Drive wine sales and Members Club engagement
· Manage reservations and guest enquiries
· Manage the Art gallery enquiries and sales
· Assist with functions, events and off-site tastings
· Complete daily cash-ups and end-of-day reporting
· Manage daily, weekly and monthly stock controls for wines and retail items
· Maintain high standards of presentation, cleanliness and service throughout the Tasting Gallery and surrounding guest areas
· Assist with staff training and maintaining consistent service standards
· Support promotional activities and other initiatives relating to the Tasting Gallery and Avondale guest experience

Working requirements
· Paarl based
· Working days: 5 days per week, including weekends, 08h00 - 17h00
· Must be available to work weekends and public holidays
· Flexibility to work additional hours during busy periods and season
Please send your CV and references to ruth@avondalewine.co.za 
[image: letterhead_march2011_footer]
[image: letterhead_march2011_footer2]
image2.png
AVONDALE

TERRA EST VITA





image3.png
www.avondalewine.co.za
TEL +27 (0)21 863 1976 - FAX +27 (0)21 863 1534 - EMAIL wine@avondalewine.co.za
Klein Drakenstein, Paarl, South Africa -+ PO Box 602, Paarl South, 7624

Avondale Trustees JAB Grieve, VR Grieve, GH Grieve, ]JD Grieve, B Robertson, RG Robertson, JM Welham




image1.png




